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The supervisor or business owner must call, fax, or email our support desk for the ‘key combination ‘ to
allow this feature.

User Groups
If you have a large number of users then it may not be convenient to set the access rights for all the users individually. In this

case you can create groups of users, cunningly called User Groups. To create a User Group use the \|
"OprtatorBrowseandFormScreens" screen, and User Group Details button.

To put users into groups use the Operator's Form. A List of User Groups is provided in the drop down list box that is
provided. Not that this list box will only be available if the User is set to be an Operator. Setting the rights for a Group is
exactly the same as setting for an individual. Simply use the \| "SetAccessRightsScreen" screen while the program is running.

7 98! (

The help system was created in such a way as to allow the END USER not PC Solutions to create custom help messages for it's employees. If you
intend to maintain your own help system you need to be responsible for a file called EZHELP.EZH. Before applying updates you should have a
backup of this file, generally we do not ship a new version but you should always have a backup before doing ANY updates.

To get to the first screen press Alt-E (for Edit) while viewing a tip. You will see a regular looking memo box which contains the tip for
the text. For those users not interested in modifying the help system, we will occasionally post a new help file with additions and
changes on our web site.

H 5P 333" &'

Several users have noticed that our CMN'’s could be 'more complient’ to medicare rules. We have acheived this goal by
making a new type of CMN for the system.

a. First we have not modified the current CMN’s and they use the same buttons as before.

b. Using the 2nd button when printing CMN's PLAIN PAPER we will now print the exact image of the CMN right out of the
online manual (originally in PDF format). And we will place the data onto this form.

c. The Narrative portions of these forms will meet Medicares rules completely.

Answers to obvious questions;

1. Where do we buy these forms;

A. You can buy the Backer side ie side 2 of the CMN, preprinted from our regular forms company.
2. Can | use a dot matrix printer?

A. No, only a laser printer can produce these types of graphics.

3. Do | have to buy the Backers from a forms company?

A. No, we have supplied with this update the actual Adobe PDF files from the DMERC you can print out the Backer side on
white paper and put those into the laser printer for the software to print side one.

4/17/2006 10:41 AM
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Our goal is to move more and more into an online software program. We are mail order company today and hope to be an
Internet/Email operation soon. Many of you currently user our Email button to send support questions etc.

We are also building our claims processing business to assist our customers electronically send as many claims as possible
for the fastest payments.

Clearinghouse users can now send claims either via modem / telephone, or as we prefer via Email. We have added a little
program to automatically pick up the claim files and Email them to our processing center.
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Both programs are shipped with our update but are non-supported freeware programs.

PC Solutions will use the Remote Control program for support purposes, you may use the Lan messaging program if you wish. To Install these
programs, using windows explorer find the following files in the default RxDME2 folder;] ]

a. VNCINSTALL.EXE remote control program by AT&T England.

b. VIVMESSAGES.EXE messaging system, neat!

+ 7- " .,D 3 18

a. When you select ‘Check for Updates’ and pick the DME Update the system will ask if you wish to check All the Modules or just the DME module. If
you pick All then only the modules you are licensed to use will be updated or checked.

b. The problem with claim records getting duplicated in Reconcile, during changes has been fixed. If you have added a transaction to the
system and then later enter the claim as a change, and you add a line to a previously ‘empty’ line. the system will prompt you to post this

4/17/2006 10:41 AM
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entry over to reconcile, typically you would answer Yes
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