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Important Update for RxDME2000 users!

RxDME2000 version 2.12 released!

The following is a list of enhancements and fixes for
version 2.12. We recommend you download and install
this version ASAP.

1. FTP upload will function with or without SafeTP20
installed see next column on why and how to install
SafeTP20.

CMN Check boxes in the claim will not disappear

Rental Return screen has been brought back. Now
using Edit in Place to change Rental Out status.

AutoFill Change and Doctors Notes screen no
longer shuts software down.

Incorrect Insurance plan warning has been tamed.

All major screens have been resized to fix on com-
puters with the extremely large 800x600 resolution,
however our software works best in higher resolu-
tions.

The “Prepare” program has been modified to fix the
diagnosis codes for Medicaid's and commercial pay-
ers. Additionally the program has been given the
ability to use MA Medicaid PCC#’s.

While scrolling down a patients transactions screen
if the claim has a narrative you will receive a blue
warning line.

& Globe Icon on the Main menu brings
you to our Web Based support page, here
you can browse several knowledge bases, create a

new support case or review the history on your sup-
port cases. You can create your own account.

. All links on the Internet menu have been updated
and are working.

. Allowable Update fixed to update all items

(cont from previous column)
with same procedure code / modifier.

12. **Enhancement** if an items procedure code has
changed and if you change procedure codes in the item
file the system will ask if you want to change every
transaction as well. Warning, this can take some time.

. New Reconcile Write file created to better track write
offs, adjustments and closed claims. There are search /
reporting screens in the reconcile module

. Prior Authorization expiration / renewal date created.

. If a product has a product alert screen, which is created
in the item file a ‘Caution’ button appears.

. New ‘setup’ option that if insurance plan type is
checked as paper then the claim will not be put into
billing file for transmission. Eliminates non electric
plans being transmitted.

. Reconcile display closed claims tab works now.

. Reconcile module has new listing of secondary to be
printed.

SECURE WEB FTP is a fully automatic SECURE method
for uploading claims via the web. The advantage of this new
feature is you don't have to pick the folder/files they just
upload correctly to our Secure server. Using this function is
many times faster than telephone/modem transmissions.

Click START, click RUN, type

C:\ARXDME2\SAFETP20.EXE

Once installed Click START, Programs, SafeTP Manager
and turn on “SafeTP Protection Enabled and select “FULL
ENCRYPTION” under policy options pull down.

To learn more about our “SafeTP” go to http://
safetp.cs.berkeley.edu/

Windows XP offers free remote control called remote assistance if interested just install MSN Messenger!




