P.C. Solutions

DME Notes

Information for users of RxDME2000 and DMEFree

Short Takes 2006 Vacation Schedule Reminder!

ERNSs are available in two formats - Preprinted | The offices of PC Solutions / DMEFree will be
in Adobe PDF format and Ansi 835 raw data closed from Friday JUNE 16TH through Tues-

files. PDF files are sent via email, both canbe | day JULY 4TH. We will re-open Wednesda
downloaded from our View Web Reports site. JuIVy 5th at 9am est P y

Ansi 835 raw data files have been tested Ok on | | you require Support please First Send an
the Free DMERC Remit Easy software. Email to: Support@Dmefree.com ~All efforts will
DMERG D ERN/ERA's are beginning to come be made to respond within several hours.

through our clearinghouse. Claims will be processed daily using the follow-
. _ . ing modified schedule:DMERC & Medicaid reports
Effective today View Web Reports site now will be processed in the morning. DMERC &

include MEDICAID, BLUECROSS and Com- Medicaid/Com claims will be processed in the
mercial claims. You get searchable claim de- evening.

tail, claim transmission status, Front end re-
ports, etc. This function was created in prepa-
ration for receiving ERN/ERA’ for these plans.

Received today! DMERC Suppliers Requesting a SPR
RxDME2000 2.14 introduced the new Auto- Extension

matic reconcile functions for DMERC Claims.
As the summer proceeds we will announce the Extensions will be granted for an actual number of days; how-
ability to automatically process ERNs for Medi- ever, all extensions will terminate effective October 1, 2006.
caid's, Commercial and Blue Cross plans. This | [I You must include information that justifies your need to con-
is a fee based service. We are looking for cli- tinue receiving SPRs after June 1, 2006. To request an exten-
ents to enroll now. Being able to automatically sion, access the DMERC C Online CSI and ERN Enrollment
apply Medicaid payments is a huge labor and Form.

time saver. The per remittance fee should be
under 15 cents per claim. Select DMERC.

. , . Select Provider/Corp Headquarter or Billing Service/

New Video’s available at DMEFREE.COM Clearinghouse by clicking on the appropriate radio button.
How to use the View Web Reports application Do not select CSI or ERN if you are requesting a SPR exten-
How to upload claims via Web page sion. The word "WAIVER" must appear as the first word on the
How to use Auto Reconcile & Imaging module first line in the Comments section of this form.

Eligibility News

With the release of RxDME2000 2.14 and DMEFree 3.24 we have completed integrating Real-time 270/271
CMS Medicare Eligibility into our programs!  This is an optional service, but an great opportunity to save huge
amounts of time and reduce Medicare rejections. Just knowing if the patient has met their deductible upfront is
worth its weight in gold! And for the higher volume businesses we have made an arrangement with the ME-
First Medicare Eligibility software to allow unlimited batch Eligibility checks. Also integrated with your customer
database, this is a must have tool. ME-First is running a May special so contact our office for more information.

Past newsletters can be found at www.dmefree.com “Select Existing users, Select What's New”




